
Utility Outage Alerts – How to Get Notified 

 “Sign In” on the City of Lodi website (www.cityoflodi.us – upper right-hand corner) 

 

 You will need to select Create An Account if you don’t already have one. 

 

 Enter your Email, Name, Phone Number, Password and select Create Account 

http://www.cityoflodi.us/


 

 You will be sent an OTP (one-time password) to your email that you must key in within 6 minutes. Key in the 

password and hit verify. Once you are successfully logged in, your name will appear in the right- hand corner. 

 



 Scroll down until you see the row of icons. Select the “Get Notified” icon.  

 

 You have the option to be sent an e-mail and/or text message for several different categories.  There are 

instructions at the top of the screen. If you want to receive a text message, you need to enter your phone and 

“save”. 

 

  



 Scroll down to the Alert Center section. You can choose emails and/or text messages. The cell phone icon only 

appears if you have saved your cell phone number on the prior step. 

 

 You will receive a message about confirming your selection choice. If you do not receive the email and/or text 

message but the green check mark appears on the icon(s) next to Utility Outages, you are ok. 

 

 A green check mark will appear on the icon you have successfully signed up for. 

 

  



 When there is an outage that impacts a large number of customers, an alert will be created as soon as possible 

to inform our residents. The email/text message will link you to the City of Lodi website for more information. 

The website will have a banner at the top announcing the outage with a short description. Click on the “Read 

On” to get more details. 

 

 


